February 2018

CLIHTF Notes
From the Director
Welcome to the Chicago Low Income Housing Trust Fund,
CLIHTF NOTES! This Newsletter will be utilized as a platform to
keep you, our visiting audience,
abreast on the latest information,
highlights, and achievements, occurring within CLIHTF.

Within the past few years, CLIHTF has fostered a number of efforts, in order to achieve our goal of becoming
a top notch organization that is committed to “Safe
Buildings, Stable Communities, and Strong Families”.
We are pleased with the progressions that we have
made thus far, in moving towards this goal, and will aggressively continue to strive forward. CLIHTF has displayed such efforts, by consistently demonstrating it’s

Collectively, our mission is to
meet the permanent housing needs
of Chicago’s low-income residents filling the gap between the
costs of market rate rental housing
and what a household can afford
when their income is at or below
30% AMI.

ability to meet a number of milestones. As
we continue in our pursuit of achieving the
objectives we have set
forth, we look forward
to sharing more of our
successes with you.
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Introducing Video Tutorials!
Beginning March 1, you will now have access to video tutorials on our website for each exhibit
document in the agreement!
The videos will explain what is needed and expected to
be filled out in each document as well as help with explaining some of the language in the document.
Be on the look out for an email in the coming weeks to
officially let you know that the videos are available!

2016 Annual Report
The 2016 Annual Report is on our website. This report is of the
activities from July 1, 2016 through June 30, 2017.
Click here to take a look at the report. You will find information
regarding the finances, outreach, highlights and our accomplishments from the Rental Subsidy Program and Special Initiatives
this past year.

Puerto Rico Evacuee Initiative
The Chicago Low-Income Housing Trust Fund is currently
supporting families affected by
Puerto Rico’s devastation following Hurricane Maria.
CLIHTF is working closely together with the Office of the
Mayor to provide subsidy assistance desperately needed by its
residents.

IMPORTANT DATES

March 31, 2018: All 2017 paperwork/requests
must be submitted to your Trust Fund Liaison.
May 1, 2018: If the prior year’s paperwork is not
completed correctly and received by this date, we
will consider that you have waived your right to
collect any funds from 2017 and prior years.

Chicago Heat Ordinance
The Department of Building enforces the Chicago Building Code, which includes the Chicago Heat Ordinance. The Heat Ordinance mandates that during cold weather months landlords
supply heat to rental units or to any unit where
owners do not have individual control of the
heat.
From September 15 through June 1, the temperature inside a rental residence is required

to be at least 68 degrees from 8:30AM to
10:30PM, and at least 66 degrees from
10:30PM to 8:30AM.
Landlords face fines of up to $500 per day,
per violation, for each day they do not supply adequate heat. The reason for lack of
heat does not matter — landlords must follow the law, and apartments must be heated.
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New to the Trust Fund
Let us introduce you to some of the new features that are now on our website!
FAQ
You will find a FAQ section that answers many of your commonly asked questions.
Staff List
Do you know your Trust Fund staff? To find your TF representative and contact information please view
the list located in item Q2 in the FAQ section.
Available Subsidy Form
Do you have a vacant unit you want to fill? An Available Subsidy Notification Form was created for
landlords to be able to share with the Trust Fund any approved subsidy unit that is vacant.
Fax #
The Trust Fund has a new fax number! Please forward all faxed documents to 844-204-7910.
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We Hear You!
CLIHTF is committed to providing its participants with the best quality service. In line with our commitment to
continuous improvement, we are looking to examine our current performance across a broad range of issues
critical to our success. The best way to do this is by asking you to participate in this Survey and to provide us
with your opinion on how CLIHTF is currently performing.
We keep your responses strictly confidential and do NOT allow results that may identify you individually to be
provided to any other third party unless permitted by you.
The 6 question survey is completed on-line, and should take around 10 minutes to complete. Each question
should be responded to before moving to the next.
Please remember, there are NO right or wrong answers. It is your honest feedback we are seeking. We appreciate your feedback!
CLICK HERE TO COMPLETE SURVEY

Did You Know?
The inspection for existing landlords is annual or once a year.
The Trust Fund tries to get the target date in our system routinely on
the same month as the previous year.
For new landlords the first inspection will be conducted at the time
of entry into the RSP program, then annually after that.

